Jherremy Ivan M. Roldan

Block 8 C Lot 2 Model Community Tondo, Manila / +63 998 849 9396 / jherremyroldan@gmail.com

Professional Summary

IT professional with more than 4 years of experience specialize in Testing and Quality Assurance. | also
have a background in Business Operations and Back-End Support. Exposed in automobile, corporate
planning, telecommunications and mobile banking where technologies are harnessed to the fullest.

Key Skills
e C++ Language Unit Testing and Debugging e VBA Macro Scripts for MS Office
e Web Development: e Quality Assurance Testing
HTML, Materialize- CSS, JavaScript
e Familiar with Unix/Linux e Functional Testing
e Familiar with Oracle SQL e Regression Testing
Work Experience
ENTERPRISE ENGINEER ING Bank / Orange and Bronze Software Labs, Inc. — 2019 May - 2019 Sept

e User Acceptance Testing: Create and execute test procedures for product backlog items to check if it
meets the acceptance criteria. Detect and document bugs in Android/iOS applications and Web
applications.

e Business Analysis: Speak to business stakeholders to understand and prioritize problems, risk and
opportunities. We also collaborate with engineers to create appropriate solutions.

APPLICATION DEVELOPMENT ANALYST POSTE MOBILE / Accenture Inc. — 2018 Jun - 2018 Dec

e Back-end Support: Responding to tickets in fixing and investigating anomalies through checking of
system logs. Performs necessary adjustments for database records. Maintain stability of servers and
jobs

e Deployment: Installation and upgrade of SMS sending/receiving system to ensure stable service

BUSINESS OPERATIONS ANALYST BENCH MANAGEMENT / Accenture Inc. — 2017 Oct - 2018 May

e Bench Lead: Supervise the activities of the group by their technical capabilities and handle their
employee-company compliance.

e Reports Management: Develop and maintain tools for reports creation, creating pivot tables and charts,
creating minutes, and conducts meeting for effective forecasting and planning.

APPLICATION DEVELOPMENT ANALYST DENSO ENGINE / Accenture Inc. —2014 Oct - 2017 Aug

e Unit Testing: Creates test design patterns from specifications of programmable engine parts. Execute
test design patterns through simulations and document bugs and exceptions.

e Debugging: Able to determine and report any software (logical and arithmetic) errors based on
automated test results.

e Cross-checking: Performs corrections, proper adjustments and recommendations on the test design
patterns and simulations created by junior team members to produce excellent results. Role also
includes manual updates, documentation of new processes and continuous knowledge transfer.



Academic Qualifications

BACHELOR OF SCIENCE IN COMPUTER STUDIES - MAJOR IN COMPUTER SCIENCE
Pamantasan ng Lungsod ng Maynila
2010-2014

Eligibility
Civil Service Commission — Career Service Professional
Rating: 82.10%

Most Improve in Web Development TESTDOME - SOFTWARE QUALITY ASSURANCE
TESDA - AMERICAN TESOL INSTITUTE Ranking in the Top 25%
PHILIPPINES INC. May 30, 2019

November 7, 2019

BUSINESS OPERATOR AWARD VALUE CREATOR AWARD
Accenture Denso Accenture Denso
February 24, 2016 August 27, 2016

Trainings and Conference Attended

WEB DEVELOPMENT LEVEL Il

TESDA - AMERICAN TESOL INSTITUTE PHILIPPINES INC.
November 7, 2019

TESDA — Receiving and Responding to Workplace Communication
eTESDA Division
September 27, 2019

TESDA — Participating in Workplace Communication
eTESDA Division
September 28, 2019

UX+ Conference 2019 — An Experience Conference
SMX Aura, Bonifacio Global City, Taguig, Philippines
August 24, 2019
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TESDA

Accredited

Most Improve in Wep
Beuelopment

This certificate is presented to

Jherremy Ivan M. Roldan

Voucher No.: TWSP-SG-1021120

In recognation for outstanding performance and dedication
during the Contact Center Services Training conducted on
October 21, 2019 to November 7, 2019 at American TESOL Institute Philippines Inc.
Mezzanine B, 707 Shaw Blvd., Brgy. Kapitolyo, Pasig City
Given this 7 day of November 2019 at Pasig City.
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y THIS CERTIFIES THAT

Y JHERREMY IVAN ROLDAN

View email address

K HAS PASSED THE FOLLOWING PUBLIC TEST ON MAY 30, 2019:
f - | .
>‘ SOFTWARE QUALITY ASSURANCE, RANKING IN THE TOP 25%

}". TestDome 15 a provider of high-quality online screening tests for knowledge workers.
/ TestDome uses work-sample testing methodology—candidates are checked through
small samples of actual work.
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Accenture Denso

Rewards and Recognition

VALUE CREATOR

This award is given to employees who introduced a new process or
improved a current one resulting to higher efficiency for the team. This
employee demonstrates breakthrough thinking in at least one of the
following (a) creating re-usable solution, process or work product and / or
(b) making significant improvements to work products, services or
processes.

Given this 27" % of August 2016

Jherremyv lvan Vi, Roldan
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Adora Q. Clemente

Project Manager, Accenture Senior Manager, Accenture



Accenture Denso

Rewards and Recognition

BUSINESS OPERATOR

The award is given to employees who delivered above and beyond
expectations in terms of a) meeting deliverable requirements, service level
metrics / milestones within the set timelines and b) quality of work output

(e.g. minimized errors, no re-work, etc)

Given this 24" %Y of February 2016

Jheremmy 1, V1. Roldan

M . Uennt
Adora Q. Clemente

Project Manager, Accenture Senior Manager, Accenture
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@extificate of @raining

Jherremy Ilvan M. Roldan

Jor having successfully completed the training on

WEB DEVELOPMENT LEVEL IlI

(108 hours)

From October 21, 2019 to November 7, 2019
at American TESOL Institute Philippines Inc.
Mezzanine B, 707 Shaw Blvd., Brgy, Kapitolyo Pasig City
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Given this 7™ day of November 2019 at Pasig City.
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Republic of the Philippines O
J TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY Wg

AMERICAN TESOL INSTITUTE PHILIPPINES INC.

TESDA

Accredited

Voucher No.: TWSP-5G-1021120

BASIC COMPETENCIES

*Apply communication strategies to meet specific |

needs of internal and external client.
sRepresent the organization internal forums
+Study information requirements

*Process Date

*Analyze, interpret and organize information
gathered.

+Present Findings / recommendations.

COMMON COMPETENCIES

«Select the program logic design approach
-Document the program logic or design
+Validate the design

<Determine and select appropriate program
development approach

*Apply the selected development approach

CORE COMPETENCIES

-Apply basic language syntax and layout
«Apply basic Object Oriented

-Debug Code

*Document activities

+Test code

ADMINISTRATOR
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CERTIFICATE of COMPLETION

This is to certify that

JHERREMY IVAN ROLDAN

has completed the course

Participating in Workplace Communication (2 of 2)

on
September 28, 2019

This is a computer generated certificate, it is valid even without signature.

For verification purposes, contact:
¢TESDA Division
tesdaonlineprogram(@tesda.gov.ph
(02) 893 - 8297

Qkp4RzdWKY
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CERTIFICATE of COMPLETION

This is to certify that

JHERREMY IVAN ROLDAN

has completed the course

Receiving and Responding to Workplace Communication (1 of 2)

on
September 27, 2019

This is a computer generated certificate, it is valid even without signature.

For verification purposes, contact:
¢TESDA Division
tesdaonlineprogram(@tesda.gov.ph
(02) 893 - 8297

yba9iqZhw2
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E-CERTIFICATE OF ATTENDANCE
No. KV0233

This is to certify that

Jherremy lvan Roldan

attended UX+ Conference 2019

An Experience Conference

on August 24, 2019 at SMX Aura,
BGC, Taguig City, Philippines

This certificate was issued electronically No signature required To verify the authenticity of this certificate visit
http./fwww graphikamanila com/uxplus 2019coa/KV0233
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